
Casualty Occurs 

General Average declared by 
Shipowner 

Shipowner instructs General Average 
Adjuster (GAA) 

Consignee/shipper informed of 
incident 

Consignee signs doc 1 

Cargo 
Insured? 

Send docs 1,2,3,4,5 & 
6 to GAA 

Accepted by GAA? 

Send docs 1, 4, 5 & 6 
to GAA 

Reply from GAA requesting 
cash security 

Cash security 

Cash security received 

GAA authorizes release of cargo 

Shipowner releases goods at port of destination 

Security Documentation Legend: 

1. Average Bond

2. General Average Guarantee

3. ISU 1 security (where salvage occurs)

4. Copy of commercial invoice

5. Copy of freight invoice

6. Copy of original bill of lading 

* The credit rating of an Insurance company is assessed 

by each Shipowner on a case by case basis. The Credit 

rating of S&P “A” is an acceptable  market standard 

only.
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Provision of General Average security 

Insurance Co. 
rated by S&P 

“A” or above?* 



 
 

 
 
 
 
 
 
 

Salvors calculate costs and 
expenses to refloat 

Salvors offer settlement 
terms 

Accepted? 
LOF Arbitration - Arbitrator 
determines salvage award 

Salvage Award 

Cargo 
Insured? 

Salvage settlement deducted 
from cash security 

Insurance Co. pay salvage 
award 

Extraordinary costs, expenses and salvage award adjusted by GAA 

Shipowners calculate 
extraordinary costs and 

expenses 

Submitted to GAA 

General Average Adjustment issued 

Cargo 
Insured? 

Adjustment sent to 
Insurance Co. 

Adjustment agreed 

General Average settled 

Adjustment sent to 
consignee 

Adjustment agreed 

Proportion of GA 
deducted from cash 

security 

Balance returned 
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Procedure for Salvage & General Average Settlement 


